m G AG E Enabling young people )
to reach their FULL potential
SAFEGUARDING POLICY

Details of the Organisation

1.2.1 About

NAME OF ORGANISATION: N-Gage
ADDRESS: N-Gage HQ, Suite 1.11, Parkway House, Palatine Road, Northenden, M22 4DB

EMAIL: admin@n-gage.org.uk

FOUNDER & CEO: Christie Spurling MBE, FRSA
TEL: 07944845835

EMAIL: christie.spurling@n-gage.org.uk

CHARITY NUMBER: 1185170
REGULATORS: Charity Commission
INSURANCE COMPANY: Ansvar / Case Charity Insurance

N-Gage is a Manchester based charity that gives young people at risk of educational or social
exclusion opportunities and skills to achieve their full potential.

Working in partnership with schools, Greater Manchester Police, Manchester City Council, and
other partners we provide highly successful, flexible, and targeted approaches to anti-social
behaviour and educational exclusion.

The charity was founded by Christie Spurling MBE, FRSA in 2006 in response to his own
experiences of educational exclusion.

DESIGNATED SAFEGUARDING LEAD

NAME: Christie Spurling MBE, FRSA MBE - Founder & CEO
TEL: 07944845835

EMAIL: christie.spurling@n-gage.org.uk

The above is nominated by the Charity to act on their behalf in dealing with the allegation or
suspicion of neglect or abuse, including referring the matter on to the statutory authorities.

In the absence of the Safeguarding Lead or, if the suspicions in any way involve the Safeguarding
Lead, then the report should be made to (hereafter the "Deputy"):
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DEPUTY SAFEGUARDING LEAD
NAME: Clive Searle - Trustee

TEL: +44 7871173852

EMAIL: clive.searle@n-gage.org.uk

Our Commitment

As a Charity we recognise the need to provide a safe and caring environment for children, young
people, and adults. We acknowledge that children, young people, and adults can be the victims
of physical, sexual, and emotional abuse, and neglect.

We accept the UN Universal Declaration of Human Rights and the International Covenant of
Human Rights, which states that everyone is entitled to “all the rights and freedoms set forth
therein, without distinction of any kind, such as race, colour, sex, language, religion, political or
other opinion, national or social origin, property, birth or other status”.

We also concur with the Convention on the Rights of the Child which states that children should
be able to develop their full potential, free from hunger and want, neglect and abuse. They have a
right to be protected from “all forms of physical or mental violence, injury or abuse, neglect or
negligent treatment or exploitation, including sexual abuse, while in the care of parent(s), legal
guardian(s), or any other person who has care of the child.”

As a Charity we have therefore adopted the procedures set out in this safeguarding policy in
accordance with statutory guidance. We are committed to build constructive links with statutory
and voluntary agencies involved in safeguarding.

The policy and any attached practice guidelines are based on the ten safeguarding standards
published by thirtyone:eight.

The Charity undertakes to:

. endorse and follow all national and local safeguarding legislation and procedures
(Working Together 2023, Children Act 2004, Sexual offences Act 2003 with updated guidance on
Positions of trust and Care Act 2014), in addition to the international conventions outlined
above.

. provide on-going safeguarding training for all its workers and will regularly review
the operational guidelines attached.

. ensure that the premises meet the requirements of the Equality Act 2010 and all
other relevant legislation, and that it is welcoming and inclusive.

. support the Safeguarding Lead(s) in their work and in any action they may need to
take to protect children and adults with care and support needs.

. not to allow the document to be copied by other organisations.

N-Gage operates in accordance with *Working Together to Safeguard Children 2026*, which
sets out statutory expectations for all organisations working with children and families. This
includes adopting a child-centred and whole-family approach; participating in multi-agency
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safeguarding arrangements; contributing to early help, family help, and targeted safeguarding
interventions; and ensuring timely information sharing with safeguarding partners.

N-Gage will work proactively with Manchester City Council, Greater Manchester Police, local
education providers and other relevant agencies to fulfil our duties within local multi-agency
safeguarding arrangements.

1.2.2 Good Governance and Healthy Culture

Good governance helps an organisation prevent abuse and means it can respond quickly and
with integrity when concerns arise. Central to this, is the Governance Board or Board of Trustees

The governance board is appointed to have independent authority and legal responsibility for
how an organisation or charity and have a critical role in decision making and compliance as well
as setting the values, standards and behaviours of the organisation.

The standards and behaviours may be referred to as the culture of the organisation or “the way
we do things around here”. Culture can be shaped in both negative and positive ways.

The culture of a charity goes beyond mere compliance with legal and regulatory demands.
Charity governance is most effective when it provides assurances not just that legal
requirements are met, but that the behaviour of people working for the charity, and those who
come into contact with it, is proper and ethical. Culture, alongside good governance, can be
pivotal to whether a charity achieves its stated object” (ICSA The Governance Institute, 2017).

The Board of Trustees retains ultimate responsibility for safeguarding. Trustees must ensure that
safeguarding is a governance priority and that N-Gage takes reasonable steps to protect all
people who come into contact with our work, including beneficiaries, staff, volunteers, visitors
and partners. Trustees will:

. Review safeguarding policies, procedures and practice at least annually.

. Maintain oversight of safeguarding by receiving regular safeguarding reports,
trends and incident summaries from the Designated Safeguarding Lead.

. Ensure that safeguarding risks are identified, documented and actively managed on
the organisational risk register.

. Ensure that concerns and incidents are handled and escalated appropriately,
including reporting Serious Incidents to the Charity Commission where required.

. Promote an open culture in which staff and volunteers feel safe to report concerns.

1.3 Prevention

1.3.1 Understanding Abuse & Neglect

Defining child abuse or abuse against an adult is a difficult and complex issue. A person may
abuse by inflicting harm or failing to prevent harm. Children and adults in need of protection may
be abused within a family, an institution, or a community setting. Very often the abuser is known
or in a trusted relationship with the child or adult.
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To safeguard those in our places of worship and organisations we adhere to the UN Convention
on the Rights of the Child and have as our starting point as a definition of abuse, Article 19:

. States Parties shall take all appropriate legislative, administrative, social, and
educational measures to protect the child from all forms of physical or mental violence,
injury or abuse, neglect or negligent treatment, maltreatment, or exploitation, including
sexual abuse, while in the care of parent(s), legal guardian(s) or any other person who
has the care of the child.

. Such protective measures should, as appropriate, include effective procedures for the
establishment of social programmes to provide necessary support for the child and for
those who have the care of the child, as well as for other forms of prevention and for
identification, reporting, referral, investigation, treatment, and follow-up of instances of
child maltreatment described heretofore, and, as appropriate, for judicial involvement.

Also, for adults the UN Universal Declaration of Human Rights with reference to Article 5:

. No one shall be subjected to torture or to cruel, inhuman or degrading treatment or
punishment.

Detailed definitions, and signs and indicators of abuse, as well as how to respond to a disclosure
of abuse, are included in the appendices.

Safer Recruitment

The Charity will ensure all workers will be appointed, trained, supported, and supervised in
accordance with government guidance on safe recruitment. This includes ensuring that:

. There is a written job description / person specification for the post.

. Those applying have completed an application form and a self-declaration form.

. Those short listed have been interviewed.

. Safeguarding has been discussed at interview.

. Written references have been obtained and followed up where appropriate.

. A disclosure and barring check has been completed where necessary (we will comply

with Code of Practice requirements concerning the fair treatment of applicants and the
handling of information)

. Qualifications where relevant have been verified.

. A suitable training programme is provided for the successful applicant.

. The applicant has completed a probationary period.

. The applicant has been given a copy of the organisation’s safeguarding policy and

knows how to report concerns.

. Regulated positions are exempt from the rehabilitation of Offenders Act 1974.
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1.3.2 Safeguarding Training

The Charity is committed to on-going safeguarding training and development opportunities for all
workers, developing a culture of awareness of safeguarding issues to help protect everyone. All
our workers will receive induction training and undertake recognised safeguarding training on a
regular basis.

The Charity will also ensure that children and adults with care and support needs are provided
with information on where to get help and advice in relation to abuse, discrimination, bullying or
any other matter where they have a concern.

Management Of Workers - Codes of Conduct

As a Charity we are committed to supporting all workers and ensuring they receive support and
supervision. All workers have been issued with a code of conduct towards children, young people
and adults with care and support needs.

We are committed to conducting our business with honesty and integrity and we expect all staff
to maintain high standards. Any suspected wrongdoing should be reported as soon as possible —
please refer to N-Gage’s Whistleblowing policy.

N-Gage recognises that safeguarding risks can occur in online and digital environments. Staff
and volunteers must follow safe digital practices, including:

. Ensuring all online interactions with children, young people and adults at risk occur
through approved organisational accounts.

. Monitoring online content and communication

. Preventing inappropriate contact, communication or sharing of personal information
online.

. Ensuring children and young people understand how to access help online if they feel
unsafe.

Digital safeguarding is monitored across three areas — Content, Contact and Conduct —to ensure
safe use of online platforms and social media.

N-Gage behaviour code for working with children, young people and adults at risk of harm
Purpose
This behaviour code outlines the conduct expected of all workers (staff and volunteers).
The code of conduct aims to help protect adults at risk of harm, children and young people
from abuse and inappropriate behaviour from those in positions of trust, and to reduce the risk
of unfounded allegations of abuse being made.
The role of workers (staff and volunteers)
When working with children and young people or adults at risk of harm, you are acting in a
position of trust for N-Gage. You will be seen as a role model and must act appropriately.
Good practice

e Treat everyone with dignity, respect and fairness, and have proper regard for

individuals’ interests, rights, safety and welfare.
e Work in a responsible, transparent and accountable way.




Enabling young people
to reach their FULL potential

e Be prepared to challenge unacceptable behaviour or to be challenged.

e Listen carefully to those you are supporting.

e Avoid any behaviour that could be perceived as bullying, emotional abuse, harassment,
physical abuse, spiritual abuse or sexual abuse (including inappropriate physical
contact such as rough play and inappropriate language or gestures).

¢ Seek advice from someone with greater experience when necessary.

e Work in an open environment — avoid private or unobserved situations.

e Follow policies, procedures and guidelines and report all disclosures, concerns,
allegations, and suspicions to the safeguarding co-ordinator.

¢ Don’t make inappropriate promises particularly in relation to confidentiality.

e Do explain to the individual what you intend to do and don’t delay taking action.

Unacceptable behaviour

¢ Not reporting concerns or delaying reporting concerns.

e Taking unnecessary risks.

¢ Any behaviour that is or may be perceived as threatening or abusive in any way.

e Passing on your personal and/or social media contact details and any contact that
breaches [name of group/organisation] social media policy.

¢ Developing inappropriate relationships.

¢ Smoking and consuming alcohol or illegal substances.

e Favouritism/exclusion - all people should be equally supported and encouraged.

Breaching the Code of Conduct

If you have behaved inappropriately, you will be subject to disciplinary procedures (particularly
in the case of paid staff where the line manager will consult the safeguarding Lead as
appropriate). Depending on the seriousness of the situation, you may be asked to leave N-
Gage. We may also make a referral to statutory agencies such as the police and/or the local
authority children’s or adult’s social care departments or DBS. If you become aware of a
breach of this code, you should escalate your concerns to the safeguarding coordinator or line
manager (in the case of a paid staff member).

Declaration

| agree to abide by the expectations outlined in this document and confirm that | have read the
relevant policies that assist my work with vulnerable groups.

Name:

Signature:

Date:

Practice Guidelines

As an organisation working with children, young people we wish to operate and promote good
working practice. This will enable workers to run activities safely, develop good relationships and
minimise the risk of false or unfounded accusation.
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As well as a general code of conduct for workers we also have specific good practice guidelines
for every activity we are involved in across our Centre, Educational based, Family Support and
Residential work. These are available on request.

Working In Partnership

The diversity of organisations and settings means there can be great variation in practice when it
comes to safeguarding children, young people. This can be because of cultural tradition, belief
and religious practice or understanding, for example, of what constitutes abuse.

We therefore have clear guidelines regarding our expectations of those with whom we work in
partnership, whether in the UK or not. We will discuss with all partners our safeguarding
expectations and have a partnership agreement for safeguarding. It is also our expectation that
any organisation using our premises, as part of the letting agreement will have their own policy
that meets thirtyone:eight’s safeguarding standards.

We believe good communication is essential in promoting safeguarding, both to those we wish to
protect, to everyone involved in working with children and adults and to all those with whom we
work in partnership. This safeguarding policy is just one means of promoting safeguarding.

Responding to Allegations of Abuse

Under no circumstances should a volunteer or worker carry out their own investigation into an
allegation or suspicion of abuse. Follow procedures as below:

1.3.3 Documenting A Concern

The worker or volunteer should make a report of the concern in the following way:

. The person in receipt of allegations or suspicions of abuse should report concerns as
soon as possible following the flowchart below:
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Dealing with a safeguarding concern
'/
N-Gage step by step guide
School Work Centre/Community Work

Inform School Designated Staff member informs Team
Safegurding Lead (DSL) or Deputy Leader of disclosure

on site of disclosure

If DSL or Deputy not available, Team Leader completes

inform Head of Year/ Pastoral sqfeguqrding form with member

Manager/SLT in school setting.

If in doubt, ask reception who is
best to speak to

of staff

If disclosure applies to Team

Inform N-Gage DSL or Deputy, by Leader or other staff member,
sending them a copy of the form contact DSL/DDSL

Print a copy of the form and supporting emails
proving who you have informed and place in red
safeguarding folder in CEO office.

Contact Details

Designated Safeguarding Lead: Christie Spurling MBE, FRSA
Email: christie.spurling@n-gage.org.uk / Mobile telephone: 07944845835
Deputy Designated Safeguarding Lead: Clive Searle
Email: clive.searle@n-gage.org.uk/ Mobile telephone:+44 7871173852
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A safeguarding form can be found via the following link or held by Team Leaders.

Concern Report Form 2024

DESIGNATED SAFEGUARDING LEAD

NAME: Christie Spurling MBE, FRSA MBE - Founder & CEO
TEL: 07944845835

EMAIL.: christie.spurling@n-gage.org.uk

The above is nominated by the Charity to act on their behalf in dealing with the allegation or
suspicion of neglect or abuse, including referring the matter on to the statutory authorities.

In the absence of the Safeguarding Lead or, if the suspicions in any way involve the Safeguarding
Lead, then the report should be made to (hereafter the "Deputy"):

DEPUTY SAFEGUARDING LEAD
NAME: Clive Searle - Trustee

TEL: +44 7871173852

EMAIL: clive.searle@n-gage.org.uk

THIRTYONE:EIGHT

If the suspicions implicate both the Safeguarding Lead and the Deputy, then the report should be
made in the first instance to:

thirtyone:eight:
TEL: 0303 003 1111 Option 2

Alternatively, contact Social Services or the police.

The Safeguarding Lead should contact the appropriate agency, or they may first ring the
thirtyone:eight helpline for advice. They should then contact social services in the area the child
or adult lives. If a person is in immediate danger, dial 999 and ask for the police.

LOCAL AUTHORITY

Manchester City Council


https://ngage01.sharepoint.com/:w:/s/AllStaff2/Ec2CeZpWth1Asb5wVwYuVuwBzJXM5YsLXPlEyMjV551OZA
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SOCIAL SERVICES

Contact us to report abuse or neglect of a child or an adult with care and support needs. Even if
you're unsure, report it to us so that we can check. You can report your concerns anonymously if
you want.

TEL: 0161 234 5001
EMAIL: mcsreply@manchester.gov.uk

WEBSITE:
www.manchester.gov.uk/info/100010/social_care_and_support/3843/help _for someone being a
bused or_neglected

ADDITIONAL SUPPORT FROM MSP
To contact the MSP Business Unit:

TEL: 0161 234 3330 (answerphone out of hours)
EMAIL: socialcare@manchester.gov.uk
WEB: www.manchestersafeguardingpartnership.co.uk

The Safeguarding Lead may need to inform others depending on the circumstances and/or
nature of the concern:

. Chair or trustee responsible for safeguarding who may need to liaise with the insurance
company or the charity commission to report a serious incident.

. Designated Lead or LADO (Local Authority Designated Officer) if the allegation
concerns a worker or volunteer working with someone under 18.

Suspicions must not be discussed with anyone other than those nominated above. A written
record of the concerns should be made in accordance with these procedures and kept in a
secure place.

Whilst allegations or suspicions of abuse will normally be reported to the Safeguarding Lead, the
absence of the Safeguarding Lead or Deputy should not delay referral to Social Services, the
Police or taking advice from thirtyone:eight.

The Charity will support the Safeguarding Lead/Deputy in their role and accept that any
information they may have in their possession will be shared in a strictly limited way on a need-to-
know basis.

It is, of course, the right of any individual as a citizen to make a direct referral to the safeguarding
agencies or seek advice from thirtyone:eight, although the Charity hope that members of the
organisation will use this procedure. If, however, the individual with the concern feels that the
Safeguarding Lead/Deputy has not responded appropriately, or where they have a disagreement
with the Safeguarding Lead(s) as to the appropriateness of a referral they are free to contact an
outside agency direct. We hope by making this statement that the Charity demonstrate its
commitment to effective safeguarding and the protection of all those who are vulnerable.


http://www.manchester.gov.uk/info/100010/social_care_and_support/3843/help_for_someone_being_abused_or_neglected
http://www.manchester.gov.uk/info/100010/social_care_and_support/3843/help_for_someone_being_abused_or_neglected
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The role of the safeguarding Lead/ deputy is to collate and clarify the precise details of the
allegation or suspicion and pass this information on to statutory agencies who have a legal duty
to investigate.

N-Gage shares safeguarding information in line with Working Together to Safeguard Children
2026 and statutory information-sharing principles. We will share information with safeguarding
partners when:

. a child or adult is at risk of harm,

. a crime may have been committed,

. another agency requires information to fulfil their safeguarding duties.
. Information will always be shared legally, proportionately and securely.

Where safeguarding concerns meet the Charity Commission threshold for a Serious Incident, the
Safeguarding Lead will notify the Board of Trustees, who are responsible for ensuring the
Commission is informed promptly in line with its reporting requirements. Failure to do so may
constitute a breach of trustee duties.

N-Gage participates fully in multi-agency safeguarding arrangements and understands its role as
a voluntary and community sector organisation within those arrangements. Staff and volunteers
will cooperate with statutory agencies, attend meetings when required, contribute to
assessments, share relevant information and support joint planning for children and families.

Detailed Procedures Where There is a Concern About a Child

1.3.4 Allegations of Physical Injury, Neglect or Emotional Abuse

If a child has a physical injury, a symptom of neglect or where there are concerns about
emotional abuse, the Safeguarding Lead/Deputy will:

. Contact Children’s Social Services (or thirtyone:eight) for advice in cases of deliberate
injury, if concerned about a child's safety or if a child is afraid to return home.

. Not tell the parents or carers unless advised to do so, having contacted Children’s
Social Services.

. Seek medical help if needed urgently, informing the doctor of any suspicions.

. For lesser concerns, (e.g., poor parenting), encourage parent/carer to seek help, but
not if this places the child at risk of significant harm.

. Where the parent/carer is unwilling to seek help, offer to accompany them. In cases of
real concern, if they still fail to act, contact Children’s Social Services direct for advice.

. Seek and follow advice given by thirtyone:eight (who will confirm their advice in writing)
if unsure whether to refer a case to Children’s Social Services.

1.3.5 Allegations Of Sexual Abuse

In the event of allegations or suspicions of sexual abuse, the Safeguarding Lead/Deputy will:
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« Contact the Children’s Social Services Department Duty Social Worker for children and
families or Police Child Protection Team direct. They will NOT speak to the parent/carer
or anyone else.

+ Seek and follow the advice given by thirtyone:eight if for any reason they are unsure
whether to contact Children’s Social Services/Police. Thirtyone:eight will confirm its
advice in writing for future reference.

1.3.6 Allegations of Abuse Against a Person Who Works with
Children/Young People

If an accusation is made against a worker (whether a volunteer or paid member of staff) whilst
following the procedure outlined above, the Safeguarding Lead, in accordance with Local
Safeguarding Children Board (LSCB) procedures will:

. Liaise with Children’s Social Services regarding the suspension of the worker.

. Make a referral to a designated officer formerly called a Local Authority Designated
Officer (LADO) whose function is to handle all allegations against adults who work with
children and young people whether in a paid or voluntary capacity.

. Make a referral to Disclosure and Barring Service for consideration of the person being
placed on the barred list for working with children or adults with additional care and
support needs. This decision should be informed by the LADO if they are involved.

Detailed Procedures Where There is a Concern About an Adult

You may suspect abuse due to the role that you have or because of those that you come into
contact with. This might be a general concern about a person’s well-being or something that you
see or hear which could be abusive.

N-Gage follows the six principles of adult safeguarding set out in the Care Act 2014:

. Empowerment — adults are supported to make their own decisions.

. Prevention - action is taken before harm occurs wherever possible.

. Proportionality — the least intrusive response consistent with the risk.

. Protection - support for adults in greatest need.

. Partnership - local solutions achieved in collaboration with statutory services.
. Accountability — clear roles, responsibilities and transparency.

In these circumstances, don’t delay. Pass on your concerns to the Safeguarding Lead/Deputy.

1.3.7 Matters involving Adult Social Services, Social Care or the Police:

Where the Safeguarding Lead/Deputy is concerned that an adult may have been, or is in danger
of being, abused they should contact Adult Social Services immediately.
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If he or she is not sure whether an official referral is warranted, but they nevertheless have
legitimate concerns, they should still contact Adult Social Services to discuss the matter.
Alternatively, they may contact Thirtyone:eight for advice.

The primary responsibility for managing any investigation process rests with the managers of
Adult Social Care social services teams. When the concern involves someone in residential care,
supported living or receives support to manage their personal care or medication the Care
Quality Commission will be involved. Where a crime may have been committed, the police will
investigate.

Adult Social Care Teams operate Emergency Duty Teams (EDT), outside regular office hours, at
weekends and over statutory holidays. They are available to offer advice and will also take action
to protect an adult, including arranging emergency medical treatment and, where appropriate,
contacting the police.

1.4 Pastoral Care

1.4.1 Supporting Those Affected by Abuse

The Charity is committed to offering pastoral care, working with statutory agencies as
appropriate, and support to all those who have been affected by abuse who have contact with or
are part of the organisation.

1.4.2 Working With Offenders & Those Who May Pose a Risk

When someone attending the organisation is known to have abused children, is under
investigation, or is known to be a risk to adults with care and support needs; the Charity will
supervise the individual concerned and offer pastoral care, but in its safeguarding commitment to
the protection of children and adults with care and support needs, set boundaries for that person,
which they will be expected to keep. These boundaries will be based on an appropriate risk
assessment and through consultation with appropriate parties and would be discussed with
Senior Management Team and Board to assess the level of risk.

1.5 Policy & Procedure Review Date

Last Review Date: 27/04/2026
Next Review Date: March 2027

Signed:
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Christie Spurling MBE, FRSA
Founder & CEO

A copy of this policy is also lodged with: N-GAGE HQ
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Safeguarding Appendices

Detailed definitions, and signs and indicators of abuse

Child Definitions

Somebody may abuse or neglect a child by inflicting harm, or by failing to act to prevent harm.
Children may be abused in a family or in an institutional or community setting by those known to
them or, more rarely, by others. Abuse can take place wholly online, or technology may be used
to facilitate offline abuse. Children may be abused by an adult or adults, or another child or
children. (Definition provided by Working Together 2023)

Physical abuse: A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or
scalding, drowning, suffocating or otherwise causing physical harm to a child. Physical harm may
also be caused when a parent or carer fabricates the symptoms of, or deliberately induces,
illness in a child.

Emotional Abuse: The persistent emotional maltreatment of a child such as to cause severe and
persistent adverse effects on the child's emotional development. It may involve conveying to a
child that they are worthless or unloved, inadequate, or valued only insofar as they meet the
needs of another person. It may include not giving the child opportunities to express their views,
deliberately silencing them or 'making fun' of what they say or how they communicate. It may
feature age or developmentally inappropriate expectations being imposed on children. These
may include interactions that are beyond a child's developmental capability, as well as
overprotection and limitation of exploration and learning, or preventing the child participating in
normal social interaction It may involve seeing or hearing the ill-treatment of another. It may
involve serious bullying (including cyber bullying), causing children frequently to feel frightened or
in danger, or the exploitation or corruption of children. Some level of emotional abuse is involved
in all types of maltreatment of a child, though it may occur alone.

Sexual Abuse: Involves forcing or enticing a child or young person to take part in sexual activities,
not necessarily involving a high level of violence, whether or not the child is aware of what is
happening. The activities may involve physical contact, including assault by penetration (for
example, rape or oral sex) or nonpenetrative acts such as masturbation, kissing, rubbing and
touching outside of clothing. They may also include non-contact activities, such as involving
children in looking at, or in the production of, sexual images, watching sexual activities,
encouraging children to behave in sexually inappropriate ways, or grooming a child in preparation
for abuse (including via the internet). Sexual abuse is not solely perpetrated by adult males.
Women can also commit acts of sexual abuse, as can other children.

Sexual Exploitation: Child sexual exploitation is a form of child sexual abuse. It occurs where an
individual or group takes advantage of an imbalance of power to coerce, manipulate or deceive a
child or young person under the age of 18 into sexual activity (a) in exchange for something the
victim needs or wants, and/or (b) for the financial advantage or increased status of the
perpetrator or facilitator. The victim may have been sexually exploited even if the sexual activity
appears consensual. Child sexual exploitation does not always involve physical contact; it can
also occur through the use of technology.
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Neglect: The persistent failure to meet a child's basic physical and/or psychological needs, likely
to result in the serious impairment of the child's health or development. Neglect may occur during
pregnancy as a result of maternal substance abuse. Once a child is born, neglect may involve a
parent or carer failing to:

¢ provide adequate food, clothing and shelter (including exclusion from home or
abandonment);

e protect a child from physical and emotional harm or danger;

e ensure adequate supervision (including the use of inadequate caregivers); or

e ensure access to appropriate medical care or treatment.

¢ It may also include neglect of, or unresponsiveness to, a child's basic emotional
needs.

Adult Definitions

What are the ten different types of abuse?
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse/

The Care and support statutory guidance identifies ten types of abuse, these are:

e Physical abuse
e Domestic violence or abuse

e Sexual abuse

e Psychological or emotional abuse

e Financial or material abuse

e Modern slavery

e Discriminatory abuse

e Organisational or institutional abuse
e Nedglect or acts of omission

e Self-neglect

Different forms of abuse and the signs

Evidence of any one indicator from the following lists should not be taken on its own as proof that
abuse is occurring. However, it should alert practitioners to make further assessments and to
consider other associated factors. The lists of possible indicators and examples of behaviour are
not exhaustive, and people may be subject to a number of abuse types at the same time.

Types of physical abuse

e Assault, hitting, slapping, punching, kicking, hair-pulling, biting, pushing

¢ Rough handling

e Scalding and burning

¢ Physical punishments

e |nappropriate or unlawful use of restraint

e Making someone purposefully uncomfortable (e.g. opening a window and removing
blankets)

e Involuntary isolation or confinement

e Misuse of medication (e.g. over-sedation)

e Forcible feeding or withholding food


https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#physical
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#domestic
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#sexual
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#psychological
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#financial
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#modern-slavery
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#discriminatory
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#organisational
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#neglect
https://www.scie.org.uk/safeguarding/adults/introduction/types-and-indicators-of-abuse#self-neglect
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Unauthorised restraint, restricting movement (e.g. tying someone to a chair)

Types of domestic violence or abuse

Domestic violence or abuse can be characterised by any of the indicators of abuse outlined in
this briefing relating to:

psychological
physical
sexual
financial
emotional.

Types of sexual abuse

Rape, attempted rape or sexual assault

Inappropriate touch anywhere

Non- consensual masturbation of either or both persons

Non- consensual sexual penetration or attempted penetration of the vagina, anus or
mouth

Any sexual activity that the person lacks the capacity to consent to

Inappropriate looking, sexual teasing or innuendo or sexual harassment

Sexual photography or forced use of pornography or witnessing of sexual acts
Indecent exposure

Types of psychological or emotional abuse

Enforced social isolation — preventing someone accessing services, educational and
social opportunities and seeing friends

Removing mobility or communication aids or intentionally leaving someone unattended
when they need assistance

Preventing someone from meeting their religious and cultural needs

Preventing the expression of choice and opinion

Failure to respect privacy

Preventing stimulation, meaningful occupation or activities

Intimidation, coercion, harassment, use of threats, humiliation, bullying, swearing or verbal
abuse

Addressing a person in a patronising or infantilising way

Threats of harm or abandonment

Cyber bullying

Types of financial or material abuse

Theft of money or possessions

Fraud, scamming

Preventing a person from accessing their own money, benefits or assets
Employees taking a loan from a person using the service
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Undue pressure, duress, threat or undue influence put on the person in connection with
loans, wills, property, inheritance or financial transactions

Arranging less care than is needed to save money to maximise inheritance

Denying assistance to manage/monitor financial affairs

Denying assistance to access benefits

Misuse of personal allowance in a care home

Misuse of benefits or direct payments in a family home

Someone moving into a person’s home and living rent free without agreement or under
duress

False representation, using another person’s bank account, cards or documents
Exploitation of a person’s money or assets, e.g. unauthorised use of a car

Misuse of a power of attorney, deputy, appointeeship or other legal authority

Rogue trading — e.g. unnecessary or overpriced property repairs and failure to carry out
agreed repairs or poor workmanship

Types of modern slavery

Human trafficking

Forced labour

Domestic servitude

Sexual exploitation, such as escort work, prostitution and pornography

Debt bondage - being forced to work to pay off debts that realistically they never will be
able to

Types of discriminatory abuse

Unequal treatment based on age, disability, gender reassignment, marriage and civil
partnership, pregnancy and maternity, race, religion and belief, sex or sexual orientation
(known as ‘protected characteristics’ under the Equality Act 2010)

Verbal abuse, derogatory remarks or inappropriate use of language related to a
protected characteristic.

Denying access to communication aids, not allowing access to an interpreter, signer or
lip-reader

Harassment or deliberate exclusion on the grounds of a protected characteristic
Denying basic rights to healthcare, education, employment and criminal justice relating to
a protected characteristic

Substandard service provision relating to a protected characteristic

Types of organisational or institutional abuse

Discouraging visits or the involvement of relatives or friends
Run-down or overcrowded establishment

Authoritarian management or rigid regimes

Lack of leadership and supervision

Insufficient staff or high turnover resulting in poor quality care
Abusive and disrespectful attitudes towards people using the service


https://www.equalityhumanrights.com/en/equality-act/protected-characteristics
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¢ |Inappropriate use of restraints

e Lack of respect for dignity and privacy

e Failure to manage residents with abusive behaviour

¢ Not providing adequate food and drink, or assistance with eating
¢ Not offering choice or promoting independence

e Misuse of medication

e Failure to provide care with dentures, spectacles or hearing aids
¢ Not taking account of individuals’ cultural, religious or ethnic needs
e Failure to respond to abuse appropriately

e Interference with personal correspondence or communication

e Failure to respond to complaints

Types of neglect and acts of omission

e Failure to provide or allow access to food, shelter, clothing, heating, stimulation and
activity, personal or medical care

e Providing care in a way that the person dislikes

e Failure to administer medication as prescribed

e Refusal of access to visitors

¢ Not taking account of individuals’ cultural, religious or ethnic needs

¢ Not taking account of educational, social and recreational needs

e Ignoring or isolating the person

¢ Preventing the person from making their own decisions

e Preventing access to glasses, hearing aids, dentures, etc.

e Failure to ensure privacy and dignity

Types of self-neglect

e Lack of self-care to an extent that it threatens personal health and safety

¢ Neglecting to care for one’s personal hygiene, health or surroundings

¢ Inability to avoid self-harm

e Failure to seek help or access services to meet health and social care needs
¢ Inability or unwillingness to manage one’s personal affairs



